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Answer: B, D, F 

QUESTION: 60 

A customer wants to perform inventory management, software distribution, and event 

notification remotely for their SurePOS x43 and x84 systems. Which product supports 

these three functions on all SurePOS x43 and x84 supported operating systems? 

A. Wired for Management (WfM)

B. Remote Management Agent (RMA)

C. System Management BIOS (SMBIOS)

D. Remote Deployment Manager (RDM)

Answer: B 

QUESTION: 61 

On which model is an 80GB hard disk drive and a CD/DVD standard? 

A. S83

B. C83

C. S43

D. C43

Answer: D 

QUESTION: 62 

Which port is located on the front of the 743 system? 

A. RS-232

B. PC USB

C. Powered USB

D. Audio mic-in/line-out

Answer: C 

QUESTION: 63 



Which statement is true about TechLine? 

A. TechLine is a telephone service where users record their questions and receive

answers via email.

B. TechLine is an Internet service where users type in their questions and receive the

answers via email.

C. TechLine is an Internet service that enables users to access IBM technical archives

for answers to their questions.

D. TechLine is a telephone service that reaches level-two support personnel who can

immediately answer users' questions.

Answer: B 

QUESTION: 64 

With which model does the DVD burner drive come standard? 

A. model 784

B. model C43

C. model C84

D. model 743

Answer: C 

QUESTION: 65 

Which three types of ports are standard on all SurePOS x43 and x84 models? (Choose 

three.) 

A. two VGA ports

B. two PC USB ports

C. two RS-485 ports

D. one parallel port

E. two powered USB ports

F. audio mic-in/line out ports

Answer: A, B, F 



QUESTION: 66 

What are two precautionary steps that must be taken before beginning any SurePOS 700 

removal or replacement procedure? (Choose two.) 

A. update the system BIOS to the latest level

B. disconnect the power cord from the external power source

C. follow standard electrostatic discharge prevention methods

D. run diagnostics using the IBM Diagnostics for POS Systems and Peripherals tool

Answer: B, C 
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