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QUESTION: 26 

Orders from multiple channels like Call centre, Web , Store are__________. 

A. stored in separate application modules inorder management

B. stored in separate databases in order management

C. stored in the same database but stored in different tables in order management

D. stored in the same table within a single database in order management

Answer: C 

QUESTION: 27 

Which of the following is not a function of OMS? 

A. Cash and Carry

B. Returns

C. Multi-Client, multi-tenant data model

D. Inventory and Sourcing

Answer: A 

QUESTION: 28 

What is the big competitive advantage that the IBM Sterling Platform provides? 

A. The Process Modeling Engine allows the building of your own flows.

B. The Event Management Engine proactively and reactively monitors all orders.

C. The Platform is completely extensible.

D. All of the Above.

Answer: D 

QUESTION: 29 

Sterling Reverse Logistics can handle complex return scenarios except: 

A. Business to Consumer Returns.

B. Financial reporting of returns.

C. Business to Business Returns.

D. Visibility of returns throughout a company network.



Answer: B 

QUESTION: 30 

The configuration responsible for building the pipelines for all documents in Sterling is 

called: 

A. The BPM

B. The Event Management Engine

C. The process Modeling Engine

D. The Service Framework

Answer: C 
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