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(A) Engineering effort
(B) Code coverage
(C) Customer surveys
(D) Process maturity

Answer: A

QUESTION: 84
During a functional configuration audit, a software auditor’s principal responsibility is to
verify that the

(A) product meets specifications

(B) processes used in software development were performed
(C) documentation of the product satisfies the contract

(D) documentation accurately represents the product

Answer: A

QUESTION: 85
An architectural model should be used to

(A) document design procedures
(B) develop a system design

(C) verify code

(D) deploy a system model

Answer: B

QUESTION: 86
According to 1ISO 9001, quality records must be maintained in order to

(A) demonstrate achievement of the required quality and the effective operation of the
quality system

(B) demonstrate progress in accordance with the associated quality plan

(C) justify the current funding and staffing of the quality organization
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(D) demonstrate that the design and coding activities have alleviated the need for unit
testing

Answer: A

QUESTION: 87
Which of the following is NOT a requirement of an effective software environment?

(A) Ease of use

(B) Capacity for incremental implementation

(C) Capability of evolving with the needs of a project
(D) Inclusion of advanced tools

Answer: D

QUESTION: 88
Which of the following is the best resource for validation testing of an object-oriented
system?

(A) PERT charts

(B) Use case scenarios

(C) Entity relationship diagrams
(D) Decomposition matrices

Answer: B

QUESTION: 89

A customer satisfaction survey used the following rating scale: 1 = very satisfied 2 =
satisfied 3 = neutral 4 = dissatisfied 5 = very dissatisfied This is an example of which of
the following measurement scales?

(A) Nominal
(B) Ordinal
(C) Ratio
(D) Interval
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Answer: B
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