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Question: 1

You use Microsoft Outlook 2010 for messaging and e-mailing. MS Outlook has been configured to use
an IMAP account. You compose an e-mail. The e-mail comprises some confidential information. You
want to ensure that the recipients of the e-mail see the "Please treat this as Confidential" message in
the Information.

Bar of the e-mail. Which of the following actions will you take to accomplish the task?

A. Change the importance level.
B. Assign a Flag.

C. Use RSS Feeds.

D. Change the sensitivity level.

Answer: D

Question: 2

Peter works as a Support Analyst for White Well Inc. He uses Microsoft Outlook 2010 business cards
to save the contact information of an identity. MS Outlook has been configured to use a POP3
account. Peter opens the contact, and he wants to send his business card to other users in such a way
that only the .vcf file of the contact will be available to the recipients. Which of the following actions
will he take to accomplish the task?

A. Send the business card in the Internet format.

B. Send the business card in the plain-text format.

C. Send the business card in the Business Card format.
D. Send the business card in the PDF format.

Answer: A

Question: 3

David works as a Support Analyst for White Well Inc. He uses Microsoft Outlook 2010's business card
to save contacts information. MS Outlook has been configured to use an Exchange account. He
includes two business cards in an e-mail message to send the contact information about the
suppliers to Mr. Thompson and Mr. Jackson. By using the business cards, David will visually
communicate the corporate and personal identity of the suppliers. He sends the e -mail message.
However, the recipient of the e-mails receives the cards that are only images and are non-clickable.
They also receive an attached .vcf file that contains the information about the contact. Which of the
following is a cause of the issue?

A. Recipients are using HTML text format to view the e-mail.
B. Business Cards are added as an e-mail signature
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C. Recipients are using Outlook 2010.
D. Recipients are using plain text format to view the e-mail.

Answer: A

Question: 4

Mark works as a System Analyst for Blue Well Inc. He uses Microsoft Outlook for messaging and
emailing. MS Outlook has been configured to use an IMAP account. He schedules some meeting
requests and events for the sales ratio project of the company. He sends the meeting requests to the
CEO and Manager of the sales department. However, the recipients are seeing his time as busy when
he is free and he does not get any appointment. Which of the following is the cause of the issue?

A. He has made changes in the Show as time text box.

B. He has made changes in the Availability settings.

C. He has made changes in the Free/Busy options settings.
D. He has made changes in the Free/Busy grid.

Answer: A

Question: 5

Kevin works as a Support Analyst for Soft Well Inc. He uses Microsoft Outlook 2010 for messaging
and emailing.

MS Outlook has been configured to use an Exchange account. He composes a confidential e-mail
message. He wants to send the e-mail message to the CEO of the company. However, he wants to
ensure that the e-mail expires on June 12, 2010 after 10:00 pm. Which of the following actions will
he perform to accomplish the task?

A. Use the Delay Delivery feature with the e-mail message.

B. Add a flag on June 12, 2010 to the e-mail message.

C. Configure the message options settings of the e-mail message.
D. Change the send/receive settings of Outlook.

Answer: C

Question: 6

Peter works as a Support Analyst for White Well Inc. He uses Microsoft Outlook 2010 business cards
to save the contact information of an identity. MS Outlook has been configured to use a POP3
account. Peter opens the contact, and he wants to send his business card to other users in such a way
that only the .vcf file of the contact will be available to the recipients. Which of the following actions
will he take to accomplish the task?

A. Send the business card in the plain-text format.
B. Send the business card in the Internet format.
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C. Send the business card in the Business Card format.
D. Send the business card in the PDF format.

Answer: B

Question: 7

Kevin works as a Support Analyst for White Well Inc. He uses Microsoft Outlook 2010 for messaging
and emailing.

MS Outlook has been configured to use an IMAP account. He creates an appointment that comprises
confidential meeting information. He wants to prevent other employees from accessing the details of
the appointment. Which of the following actions will he take to accomplish the task?

A. Open the appointment and click the Mark Complete option.
B. Open the appointment and change the Trust Center settings.
C. Open the appointment and click the Private option.

D. Open the appointment and set the sensitivity level to private.

Answer: C

Question: 8

David works as a Support Analyst for White Well Inc. He uses Microsoft Outlook for messaging and e-
mailing.

MS Outlook has been configured to use an IMAP account. He creates a rule named "Open Program"
by using the rules wizard. He opens the rules wizard to review how many rules are created. However,
he see the word failed in the name of the rule instead of the name "Open Program". Which of the
following is the cause of the issue?

A. He has made changes in the rules wizard options.

B. He creates the rule that contains the Open another program action.
C. Microsoft Outlook modifies the exception in the rule.

D. Microsoft Outlook was unable to successfully import the rule.

Answer: D

Question: 9

Mark works as a System Analyst for Blue Well Inc. He uses Microsoft Outlook 2010 for messaging and
emailing.

MS Outlook has been configured to use an Exchange account. Mark sends an email message that
contains some attachments about a sales meeting. However, the recipients of the e - mail message
receive a Winmail.dat attachment. Which of the following is the most likely cause of this issue?

A. The e-mail message was in HTML format.
B. The e-mail message was in plain text format.
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C. The e-mail message was in RTF format.
D. The e-mail message was in XPS format.

Answer: C

Question: 10

David works as a Support Analyst for White Well Inc. He uses Microsoft Outlook for messaging and e-
mailing.

MS Outlook has been configured to use a POP3 account. David creates a contact group named
"friends" to reference all his friends with a single name. He wants to send an e -mail to all his friends
with some image attachments by using the list. However, David is not be able to see the contact
group in his folder. Which of the following is a cause of the issue?

A. The contact group is saved into the Business Contacts folder.
B. The contact group is not updated.

C. The size of the contact group is very large.

D. The contact group is saved into the Contacts folder.

Answer: D
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