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Answer: C 

QUESTION: 91 
Which industry standard method does Cisco Unified Presence incorporate for 
communication between different IM clients? 

A. Jabber XCP
B. Jabber XML
C. Jabber TCP
D. Jabber TLS

Answer: A 

QUESTION: 92 
Which two protocols does Real-Time Monitoring Tool use to monitor system 
performance and device status? (Choose two.) 

A. HTTPS
B. TCP
C. SMTP
D. SNMP

Answer: A, B 

QUESTION: 93 
Which path would you use to display the configuration of a phone in Cisco 
Configuration Professional? 

A. Configure > Unified Communications > Users, Phones and Extensions > Extensions
B. Configure > Unified Communications > Users, Phones and Extensions > User
Settings
C. Configure > Unified Communications > Users, Phones and Extensions > Phones
D. Configure > Unified Communications > Telephony Settings > User Settings
E. Configure > Unified Communications > Users, Phones and Extensions > Phones and
Users

Answer: E 

QUESTION: 94 
Which two options allow the maximum message length to be adjusted in Cisco Unity 
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Connection? (Choose two.) 

A. Message Settings under individual users
B. User Templates > VoiceMailUserTemplate > Message Settings
C. Contacts > Message Settings
D. Enterprise Parameters > Maximum Message length
E. Service Parameters > Voicemail Settings

Answer: A, B 

Explanation: Link: 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/administration/guide/ 
8xcu csag170.html 

QUESTION: 95 
When you use the Dialed Number Analyzer in Cisco Unified Communications 
Manager, how does the output get saved? 

A. as an analysis that only appears on the screen, so you must copy it to another
program to save it
B. as a log file accessible through the GUI interface
C. as a text file named dnaOutput callingparty dialeddigits .xml on the Cisco Unified
CM server
D. as an XML file named dnaOutput callingparty dialeddigits .xml on your local PC

Answer: D 

QUESTION: 96 
An administrator is attempting to add a new IP phone to the network. The phone does 
not register and continues to cycle through the registration process. The administrator 
checks and notices that the IP address assigned to the phone is not in the correct 
network. What is the cause of this issue? 

A. The TFTP server is misconfigured.
B. The DHCP server is giving out false IP addresses.
C. The Cisco Unified Communications Manager is down.
D. The switch port that the phone is connected to is configured with the wrong voice
VLAN.
E. The PSTN gateway is down.

Answer: D 
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QUESTION: 97
	
Which three methods can be used to import multiple Cisco Unity Connection users at 

one time on a system that is integrated with Cisco Unified Communications Manager?
	
(Choose three.)
	

A. AXL server
B. LDAP connection
C. user creation tool
D. user import function
E. XLS import
F. You cannot import multiple users at one time.

Answer: A, B, D 

QUESTION: 98 
Which service will the reporting system use in Cisco Unified Communications 
Manager? 

A. Cisco Tomcat service
B. Cisco CDR service
C. Cisco CAR service
D. Cisco CLI Functionality service

Answer: A 

QUESTION: 99 
Which three choices are required for the boot process for a Cisco IP phone? (Choose 
three.) 

A. TFTP services
B. DHCP services
C. voice VLAN
D. routing protocol
E. TCP/IP
F. PortFast

Answer: A, B, C 

QUESTION: 100 
Refer to the exhibit. 
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What is the cause of the error message? 

A. The command auto-reg-ephone was not added under telephony-service CLI.
B. There are no free licenses to add more phones.
C. There is no free flash space to upload firmware for the phones.
D. It is just an error message, and you only have to press OK.

Answer: A 
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